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1. Were samples received on ice?
2. Temperature of representative sample or temperature blank 6 9 °C
3. I item (2)is 0°C or less, was the representative sample or temp blank frozen?
4. Did all containers arrive in good condition (unbroken)?
5. Were VOA vials received?
a. Was there any observable headspace present in any VOA vial?
6. Were the correct containers used for the analysis requested?
7. Was there sufficient amount of sample to perform the requested tests in each container?
8. Were the samples received with sufficient time left to meet holding time requirements?
9. On preserved containers, did pH strips suggest preservation reached the correct pH level?
(DO NOT OPEN VOA VIALS TO CHECK pH)
10. Did the containers indicate the correct preservatives were used for the requested analysis?
11. Were chain-of-custody forms properly filled out (conforms to ETI Sample Acceptance Policy)?
12. If samples were not in compliance, was the client notified of the nonconformity?
a. If yes, does the client wish to proceed with analysis?
13. Was the client notified of the intent to subcontract work that will NOT be performed by ETI?
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